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MANAGED HOSTING

Hosted Exchange Comparison

Basic Mail [ Business Mail Lite | Business Mail |  Enterprise Mail Lite | Enterprise Mail
Pricing

Monthly Cost Per User £5.99 | £7.99 | £8.49 | £9.99 | £11.99

Service Features

*Web Mail *Web Mail
*Web Mail *Web Mail *Outlook via RPC Over HTTPS *Outlook via RPC Over HTTPS

Access Included *Web Mail Only *Qutlook via RPC Over HTTPS *Qutlook via RPC Over HTTPS *Mobile Active Sync/Push Email | *Mobile Active Sync/Push Email
Licensed Download of Microsoft Outlook 2007 None None Licensed Copy of Outlook 2007 None Licensed Copy of Outlook 2007
Mailbox Storage Space Per Mail Box 1000MB 1000MB 1000MB 1000MB 1000MB
Total Public Folder Space Per Customer 100MB 100MB 100MB 100MB 100MB
Additional Disk Space Per 500MB (can be added to public
folders or individual mailboxes) £2.49 per additional 500MB £2.49 per additional 500MB £2.49 per additional 500MB £2.49 per additional 500MB £2.49 per additional 500MB

Service Features
Uptime SLA 100% 100% 100% 100% 100%
Outlook Web Access (web mail) YES YES YES YES YES
RPC over HTTPS for Outlook, MAPI, IMAP, SMTP or POP NO YES YES YES YES
Active Sync / Push Email NO NO NO YES YES
Shared calendars YES YES YES YES YES
Global address list YES YES YES YES YES
Unlimited external contacts YES YES YES YES YES
Compliance Features NO YES YES YES YES
Access to Resource Calendars (for rooms or equipment for
example) YES YES YES YES YES
Public Folder Access YES YES YES YES YES
Routing Based Polices YES YES YES YES YES
Number of e-mail aliases per mail box Unlimited Unlimited Unlimited Unlimited Unlimited
Number of contacts per mail box Unlimited Unlimited Unlimited Unlimited Unlimited
Number of distribution lists per organisation Unlimited Unlimited Unlimited Unlimited Unlimited
Number of Resources Unlimited Unlimited Unlimited Unlimited Unlimited
Control panel access YES YES YES YES YES
Spam Firewall with user control panel YES YES YES YES YES
Antivirus YES YES YES YES YES
Daily backup retention 1 Week 1 Week 1 Week 1 Week 1 Week
Weekly backup retention 1 Month 1 Month 1 Month 1 Month 1 Month
Monthly backup retention 1 Year 1 Year 1 Year 1 Year 1 Year
Annual backup retention 5 Years 5 Years 5 Years 5 Years 5 Years

Upgrade Options

£9.99 per month per mailbox with | £9.99 per month per mailbox with

Blackberry Enterprise Server NO BES BES N/A N/A
Windows Mobile / Push / Active Sync NO NO NO YES YES




